I am looking Oracle / Oracle Fusion Middleware support engineer, | believe intermediate level will
do, 6 months project, | am looking for about 1 resources to be deployed in Uganda for our telecom
operator’s client.

Below a short profile
Mandatory Qualifications:

The Intermediate support engineer (SOA) must have a minimum of three (3) years' experience in
successfully administrating Oracle Fusion Middleware Suite (FMW) v11+ in PROD environments.

Each proposed consultant requires the possession of a Bachelor’s Degree in an IT related or
engineering field from an accredited college or university.

Each proposed consultant must have a minimum of 3 years of experience in electronic data
processing systems study, design, and programming.

Duties:

1.Management and organization technical support for all Oracle Fusion Middleware Suite SOA
messaging environments (DEV, QA, STAGE, PROD).

2. Assist in any disaster recovery operations. Work with applications, technical support and
operations teams during the design, development and implementation of service requests. Assist in
the development, management, and organization of SOA messaging and interface systems.

3. Assist with the enhancement of PROD applications and services.
4. Assist in other Oracle SOA and interface related duties as directed by Client management.

5. Troubleshoot Oracle SOA server and messaging service outages as they occur, including after-
hours and weekends.

6. Install and configure new Oracle Servers and SOA messaging environments as requests are
received using Oracle Best Practices document.

7. Deploy SOA system, messaging or interface changes as requested following Client Change
Management procedures.

8. Implement and validate the most effective way to resolve the issue including hardware, software
and environment configuration changes.

9. Analyze and implement the most current Oracle Fusion Middleware Suite patches.

10. Communicate with internal teams on operational support issues by attending meetings,
providing input and recommendations, analysis and findings.



