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Job title: 



Chief Information Officer

Reporting to:


CEO
Hours: 
8:30 - 17:30, Monday- Friday and beyond when required
Location: 
Nairobi, with occasional local travel required

Purpose of the position 
The Chief Information Officer will work with a team of talented analysts and software developers to create cutting-edge data reporting, analytical applications and business intelligence to deliver 4G Capital’s credit products.  This individual will actively engage end-users and stakeholders to determine requirements and work quickly to turn specifications into quality deliverables. The CIO will work with the team to incorporate the latest technologies and tools to keep our skills current and our deliverables cutting-edge.
Responsibilities & duties
· Pose hypotheses, challenge assumptions and uncover best practices in the way we do business

· Discover and manipulate data using SQL, Excel and Google Analytics

· Create compelling predefined and ad-hoc reports using database and web analytics

· Analyze Data - Conducts data analysis, understands strengths/weaknesses of different methods

· Communication and Presentation – Explains results of analysis to team members, train business how to use decision support tools, develops training materials. Uses data visualization to aid communication. 

· Follows project plan, best practices and group standards. Documents work. Provides accurate estimates of time to complete tasks and projects.

    Academic & trade qualifications
	Essential
	Desirable

	Undergraduate Degree
	Analytics, Statistics, Mathematics, Computer Science or related field


Work experience & skills
	Essential
	Desirable

	Statistical fluency, investigative creativity and analytical experience
	Interest in using data to solve problems in the MFI industry 

	Real world experience with advanced statistics, time series analysis, regression analysis, statistical learning algorithms (neural networks, decision trees, nearest neighbour, support vector machines, k-means, hierarchical clustering, ensembles), bootstrapping and resampling, exploratory data analysis, operations research
	Commitment to continuous improvement in organizing and technical systems

	3 to 7 years' work experience performing statistical data analysis, data mining, data science, machine learning, etc. in a professional setting 
	

	Strong written and verbal communication skills 
	

	Excellent critical thinking skills 
	


Personal qualities & behavioral traits    

	Essential
	Desirable

	Ability to perform multiple tasks simultaneously, employing effective time management and organizational skills 
	

	Ability to work independently and as a team to meet deadlines, goals and objectives 
	

	Passion for learning new data analysis methods and tools 
	

	Excellent critical thinking skills 
	



    Relationships
	With
	Purpose

	1. CEO
	Direct line manager, who will offer ongoing support and supervision

	2. COO
	Support in generating data-driven decisions and projects

	3. CTO
	Support in developing and deploying real-time reports and analytics for consumption by the business 


Performance review period: Initial 6 month probation. Upon successful completion of the probation period, annual reviews will be conducted in April.
Please send your cv and application letter to pauline@4g-capital.comand denis@4g-capital.com.

