NYASINGA N. WALTER

         P.O. BOX 145-40202, KEROKA

+254 728 937 225
+254 728 779 204
walternyamweya@yahoo.com

PROFILE
An IT professional with strong experience in providing administrative support to corporate clients across diverse industries. Keen interest in coordinating special projects, control budgets and manage office operations and the database.
PERSONAL ATTRIBUTES

I am social, patient and kind. I interact well with people of different culture, race and religious belief. I do well in hardship and non- hardship areas and am quite optimistic in human social change and achievements. I am a team player and recognize other people’s weaknesses and capabilities.
CAREER OBJECTIVE
To work in an organization that will give me an enabling environment to put into practice the IT knowledge and experience so far obtained, to achieve  overall organizational goals, my career goals and personal development.

PROFESSIONAL EXPERIENCe
December 2010-March 2010
 MAT Consultancy
Systems administrator
· Provide network administration to include LAN troubleshooting and resolution.

· Support end-users with computer, network systems and peripheral devices.

· Manage the configuration and performance management of all PC systems 

· Maintain passwords, data integrity and file system security for the desktop environment.

· Install, configure and maintain back-end and front-end systems

· Recommend hardware and software solutions and upgrades using established processes.

August 2010-November 2010            United Nations Office, Nairobi [UNON]

Network support intern-ICTs (Information Communication Technology Services)

· Provided functional and technical support, troubleshooting and diagnosing hardware and software problems, including desktop, laptop, WAN, LAN, and remote systems.

· Installation and updating of software, as well as the setup and troubleshooting of all equipment.

· Tracked and de-escalated technology and both computer and telephone equipment systems.

· Installed, configured, monitored and troubleshot PC's and related hardware on all OS platforms.

· Provided functional and technical support, troubleshooting and diagnosing hardware and software problems, including desktop, laptop, WAN, LAN, and remote systems.
· Identified and removed computer viruses and provided major repairs in accordance with outside vendors.

· Performed wiring and daily maintenance of internal computer systems.

· Resolved Windows related issues, Internet Explorer issues and other PC software related issues.

· Monitored and troubleshot LAN, installed and configured routers and switches
 May 2010 –August 2010          United Nations Office, Nairobi [UNON]

I.T/Special Investigation Unit Intern- Department of Safety and Security 
· Carried out orientation for newly recruited UN staff members in their duty station through security awareness briefing;

· Processed security clearance (ISECT)of staff on official travel to Kenya, in accordance with the set guidelines on travel to areas with security phases in effect;

· Assisted the Deputy Security Adviser (DSA), UNON in all administrative matters concerning the Warden System;

· Convened and organized Security Management Team (SMT) meeting for the Chief and Deputy Security Adviser –UNON;

· Regularly updated the Security Incident Reporting System (SIRS) database.
· Carried weekly update of the UNON intranet, the weekly security advisories.

Oct 2009 – Dec. 2009
          MOMNET COMPUTER SYSTEMS  
Assistant system administrator
· Conducted hardware and software service and upgrades, reduced spyware, issues, and viruses as well as configured custom computers to customer specifications and proactively supported daily business operations

· Established and maintained client relationship with various customer base through in-depth technical knowledge and resolution to problems as well as high quality customer service

· General Computer maintenance 

· Computer Networking, Configuration and Repair.

· Database Management.

· Electronic Filing

· Computer Troubleshooting and Repair

· Hardware and Software Installation and Upgrading

· System protection and carry out regular security checks on the system.

· Offer advice on ICT related concerns.

· Responsible for data backup and storage.

Jan 2008 – April 2008
 NYANKOBA TEA FACTORY (KENYA TEA DEVELOPMENT AUTHORITY)
I T Support Intern

· Installed, configured (using imaging software), maintained and troubleshot applications.  

· Provided second level support to Technical Support Center.

· Maintained accurate, complete and up-to-date inventory records of all computers and printers.

· Expertly installed, configured, monitored and troubleshot PC's and related hardware on all OS platforms. 

· Procured, received, documented and tracked inventory of all computer equipment and software licenses. 

· Performed diagnostic testing on PC equipment and ensured printers were up and running at all times. 

· Resolved Windows and Internet Explorer issues on desktop and laptop.

· Identified and removed computer viruses and provided major repairs in accordance with outside vendors. 

· Performed wiring and daily maintenance of internal computer systems. 

· Resolved Windows related issues, Internet Explorer issues and other PC software related issues. 

technical EXPERTISE

Operating Systems / Mainframes 

Windows Vista/XP/2000/NT/98/95/, Microsoft Exchange, Novell, DOS, TCP/IP, Linux (Ubuntu), Apple Mac –OS X Leopard

Software & Hardware Tools

MS Office Suite 2000/2003/2007, IBM Lotus, MacAfee Antivirus, Adobe Acrobat, Symantec Norton Antivirus, Internet Explorer, Netscape, Mozilla, WinZip; HTML; LAN/WAN Networks Cisco 2500 and 2600 series routers, Workstation, Windows Server 2008, Remote Assistance, Linksys Routers, Switches, and  Hubs

EDUCATION

· Currently 

CISCO NETWORKING ACADEMY

CCNA (Routing and Switching)
· Jomo Kenyatta University of Agriculture and Technology, Nairobi

     Bachelor of Science, Information Technology, 2010

· Stopex computer College

Certificate in computer Studies, 2006
· Kisii High School

Kenya Certificate of Secondary Education [K.C.S.E], 2005
REferees
Ahmed Dahir Noor

Somali Information Officer, Médecins Sans Frontières
+254 724536497, 

msf-press-somalia@msf.org

Nairobi

Derick Ahuli Adaka

I.T Program Officer

United States International University (USIU)

+254 724 920 539 

deridaka@yahoo.com

Japheth Ongaki

Customer Service Representative

Access Kenya

+254 727548112

jeffamcool@yahoo.com

