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CORE COMPETENCIES and EXPERIENCE 


COMPETENCIES  





EXPERIENCE
Striving for Excellence 




System/Network Administration

Innovation                 




System Analysis and Design

Analytical Thinking and Problem Solving


IS Security Administration

Effective Communication 




IS Forensics, Data Backup and Recovery

Inner Strength/ Self Awareness 



IS Financial Management   

Inclusiveness 





IS Audits and Risk Assessment

Stakeholder/Customer Focus




ITIL / ITSM Experience
Organizational and Time Management Skills
     

IS User Training and Awareness

Ability to Multi-task Effectively



IS Project Management

EDUCATION 


Torque-IT Nairobi, Kenya

IT Infrastructure Library (ITILv3)







2010
KCA University Nairobi, Kenya

Certified Information Systems Auditor (CISA)






2009
African Advanced Level Telecommunications Training Institute (AFRALTI) Nairobi, Kenya
Cisco Certified Network Associate (CCNA)






2008
Jomo Kenyatta University of Agriculture and Technology (JKUAT) Nairobi, Kenya

Bachelor of Science, Computer Technology






2006
Institute of Advance Technology (IAT) Nairobi, Kenya

Computer Studies (ICDL)








2001
WORK Experience 


Jun 2012 – Aug 2012                Growth For Knowledge - Research Analyst 

            

  Nairobi, Kenya
Key Accomplishments:

· Provided market intelligence team with statistical information for strategic marketing   

· Implemented, monitored and evaluated market research surveys in Kenya for various FMCG categories

· Disseminated market research reports to client teams

· Analysed and interpreted data on market research findings

· Used existing contact opportunities to identify sources of additional briefs

Jan 2010 – Jan 2012

IT Consultant





  Nairobi, Kenya
                

Key Accomplishments:

· Assisted with risk management and change management on projects
· Administered and configured of Email Systems (Lotus Domino/Notes and Microsoft Exchange/Outlook) with BlackBerry Devices and BlackBerry Enterprise Server.

· Diagnosed, Investigated and resolved unique and complex systemic problems 

· Performed  Data Backup and Recovery

· Designed network security in new & existing I.T Systems Projects 

· Provided Advisory services on IS use in regard to Infrastructure design & architecture, security & business solutions

Jan 2010 – Jan 2012
Watermax Drilling Systems Ltd -  Project Coordinator
                                   Nairobi, Kenya
                

Watermax Drilling Systems Limited is a private Water Borehole drilling firm that aims to provide the various borehole services and products to customers in need of such services such as borehole drilling, equipping and maintenance as well as water consultancy.
Key Accomplishments:

· Water Borehole Project Management   

· IT management   

· Office management    

· Wrote Proposals and Reports on Proposed / Completed Water Borehole Projects.  

· Liaised with Clients and Business Partners on various aspects of the water borehole project such as Logistics, Financial Management

· Coming up with short and long term solutions that will positively impact on the company’s bottom line.

Feb 2007 – Dec 2009
PC – Comm. Africa Ltd - System Administrator/Analyst
                                   Nairobi, Kenya

PC – Comm.  Africa Limited is a private ICT consulting firm that aims to provide the various ICT services and products to medium-scale to large-scale companies that are in need of various ICT services and products.

Key Accomplishments

· Built strong relationships with key customers and vendors (IT and Business)

· Performed IS Forensics, Data Backup and Recovery for lost data (Disaster Recovery)

· Performed IS Audits and Risk assessment on ICT systems

· Kept records of support engagements with various vendors i.e. SLA’s and Maintenance schedules and Liaising with the vendors when the need arises

· Implemented Information Security Policies, Standards, Procedures and Minimum Baseline standards on new and existing systems.

· Managed ICT research needs for clients on matters such as Technology Consulting, IS Project and Financial Management.

· Liaised with Clients, Internal & external auditors on implementation of information security audits and recommendations.

· Closely worked with clients in conducting of IS Security Awareness and Best Practices to staff.

· Underwent on the job training in ICT Management on issues such as IT Governance and Service Delivery, ICT Asset Protection and Customer/Vendor Relations
July 2001 – April 2003 

IT Technician - Online Networks Limited


Nairobi, Kenya
Online Networks Limited is a private ICT company that aims to provide the various ICT services and products to small-scale companies that are in need of various ICT services and products.
Key Accomplishments:

· Provided Technical Support to Corporate Users.

· Supported, Maintained and Cleansed all computers i.e. Laptops and Desktops.

· Installed and configured a wide variety of software and hardware on all machines.

· Monitored, Troubleshot, Analysed Incident Response to Systems (LAN/WAN networks.

SAN Servers and Databases

· Performed Networking and Cabling.

· Driving of sales of various products and services

· Provided Instructional training to Corporate Users on appropriate use of IT equipment.

ceRTIFICATIONS 


· IT Infrastructure Library (ITILv3) Foundations

· Cisco Certified Network Associate (CCNA)


· International Computer Driving License Part I and Part II (ICDL)

SKILLS and interests


Language Skills:        English, Swahili, 
Computer Skills: 
     Proficient in Microsoft, UNIX, Linux & Mac Environments. 

     Proficient in Application Software i.e. MS Office Suites, OpenOffice Suite, POS, CAATs 

     and Simulation Programs.

     Proficient in Mail - Server systems – Microsoft Exchange, Lotus Domino, Lotus  

     Notes and Blackberry Enterprise Server (BES).
     Proficient in ERP systems such as SAP and Tally.

Hobbies:  
     Sports, Movies, Books, Internet, Photography, Music, Technology, Self-improvement,   

                                    Reading and Following Telecom - Computer new Technologies and latest news.

PROFESSIONAL AFFILIATIONS / MEMBERSHIPS


Information Systems Audit and Control Association (ISACA).
PROFESSIONAL REFERENCES


Peter Wachira: Business Planning Manager, Standard Chartered Bank,             +230942430







Email: Peter.Wachira@sc.com 

Anthony Njoroge: Manager, Product Development and Strategy, DataposIT, +254722717073







Email: anthony.njoroge@dataposit.co.ke

Nyawira kibuga: Media Director, Ogilvy Africa, 


            +254728606609







Email: nyawira.kibuga@ogilvyafrica.com 

Geraldine Lukania: Results Manager, Kenya Gatsby Trust,                             +254722631499







Email: lukaniam@gmail.com[image: image1.png]



