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Skills 
 
Networking 
Administration, 
DNS,  DHCP, 
TCP/IP, SNMTP, 
VPN, FTP  
Firewall Fibre & 
copper Structured 
cabling  
 
Enterprise 
Security 
Unified Treat 
Management 
(UTM); Insider 
Threats; Identity-
based UTM; 
Centralized Security 
Management. 
  
 
Databases 
Ms-SQL, Ms-
Access. 
 
 
 
User Management 
Local & External 
Authentication, 
Types of 
Authentication, 
Identity Based 
Policy, Group 
Management, 
Identity Based 
Firewall services, 
Traffic Discovery 
and Content 
Filtering. 
 
 
 

 
Employment Objective  
As Cyberoam Certified Network and Security Professional (CCNSP) and With a Bachelors 
degree in Information Technology (BSC-IT) also CCNA,SIEMON DLI, DIP-COMP 
ELECT, A+, N+, MCP and MCTS Graduate interested in working as a Professional In 
Technology Advancement.  
So far with Comprehensive Skills in Enterprise Security, Structured cabling, Network 
Administration, Internet Research, Administering the Windows platform, Desktop support, 
Data and Voice Telecommunication. I also have experience in acquiring and Installation to 
configuration and Administration of Hardware and software for both LAN and WAN 
requirements.  

 
Professional Experience  

 
IT consultant. May 2012 - To Date 
IT Specialist, Copper and fibre Structured cabling . 
 Part of Team performed site survey for Network Expansion Via fibre at Kreative Roses 

Ltd courtesy of Masterpiece Networks. 
 Reterminated points connecting two sites of Oserian Flowers ltd courtesy of Masterpiece  
 Successfully trained a team at a seminar in Nyeri Courtesy of Ciscom Networking 

Academy. Covering Some of this  this Modules:- 
o Fibre optic transmissions and cable types 
o Fibre splicing and terminating 
o Implementing fibre cabling in LAN 
o Fibre optic safety and testing. 

Tenwek Mission Hospital, Kenya February 2012–May 2012  
Network Administrator 
Oversees the day-to-day operation of computer networks including:- 
 Hardware/software support, training, and ensure data connectivity for LAN and WAN 
 Assists in coordinating special projects including structured cabling plans, LAN/WAN 

hardware and software related purchases.  
 System installation, backup, maintenance and problem solving. 
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KPMG, Kenya Mar 2011 - Jul 2011 
Research Assistant 
Worked as an IT Research Assistant at KPMG (EA) IT advisory department on a temporary 
contract with key responsibilities being:-  
 Research towards; Various Sectors for IT Advisory team of KPMG including various 

systems for Healthcare, financial sectors, Public Sector development, and Consumer 
industrial markets across East Africa. 

PROCOM COMPUTER TECHNOLOGIES LTD , Kenya Sep 2010 - Mar 2011 
Network and Technical support Engineer 

Hardware 
Routers, Switches 
Access points, 
PABX 
Bridges, Repeaters, 
Patch panels.  
 
 
 
 
Operating 
Systems 
Windows server 
2003/8, DOS, 
Windows OS , 
Linux UBUNTU, 
Mac OS X, Cisco 
IOS, Microtikios. 
 
 
 
 
 
Research  
Web search, Rss, 
feeds updates 
Field Research. 
 
 
 
 
System  
Administration  
 Logging 
Management, 
Report 
Management , 
DNS Management , 
Backup – Restore , 
Diagnostic Tools , 
Troubleshooting 
Tools, Debugging 
Tools, 
 
 
 
 
 

Some of the key responsibilities hands on at that moment:-  
 Provided satisfactory helpdesk support on application packages to computer users of 

different clients of the company.  
 Experience in IT industry with experience in Server administration in 2003 Active 

Directory Services in an AD, DNS, DHCP environment.  
 Implemented secure wireless solution that utilizes digital Authentication to Network 

users at Sport’s View Hotel. 
 Received repair and maintain Electronic devices Printers, Personal computers, laptops 

and adaptors  
 

Education  
 

Adobe Online Sales training Oct 2012 
Adobe X and XI Certified Sales professional  
Computer Learning Centre Sept 2012  
Cyberoam Certified Network and Security Professional 

o Implementing Cyberoam devices in the different network requirements  
o Enhancing Enterprise Security using Cyberoam devices and Technology. 

Jomo Kenyatta University of Agriculture and Technology Jan 2008 - Dec 2011 
 Bachelor of Science in Information Technology  
Computer Pride  Jun 2009 - Jul 2009 
Technology Specialist, Windows installation and Configuration.  

o MCTS, Successfully certified as technology specialist on the windows installation and 
configuration. 

o MCP, Microsoft Technology Specialist.  
Computer Learning Centre Mar 2009 - Apr 2009 

o DLI, Siemon Certified Fibre and Structured cabling installer. Satisfactorily met all the 
requirements as a Siemon Distributor Listed Installer  

Infotech Training Centre Aug 2008 - Mar 2009 
Professional, Network Administration.  

o CCNA, Learnt and acquired skills inter-networking skills under the Cisco curriculum.  



     

Network Support Technician.  
o N+, Learnt and acquired skills to provide support on Networking related issues  

 
 
Gateway Anti-
Virus/ Anti-Spam  
Anti-Virus  
Management of 
Virus / Spyware / 
Malware / Phishing, 
Web Anti-Virus, 
Mail Anti-Virus,  
FTP Anti-Virus, 
Anti-Spam 
Technologies,  
 
 
 
Software’s 
Microtik userman, 
Bandwidth 
manager, BOOT 
HIREN's, Picasa, 
JOOMLA, 
HTML/XHTML, 
Office Suite, 
Dreamweaver, 
Adobe CS4, 
PageMaker, 
Photoshop, 
Micrografix, Power 
Iso, Alcohol 120% 
 
 
 
Licenses 
Siemon Fibre and 
Copper distributed 
Listed Installer . 
 
Kenya driving 
license, Authorized 
BCE class Driver. 
 

PC-Support Engineering skills. 
o A+, Earned knowledge and skills to be provide desktop hardware Support 

maintenance.  
Nairobi Institute of Business Studies Jun 2007 - Dec 2007 
Electronics Engineer. 

o Diploma in Computer Electronics Engineering, Acquired skills in Electronic 
components in computers and relevant devices for the purpose of hardware 
maintenance  

World Wide Information Technology Jan 2005 - Dec 2005 
Computer literacy.  

o Certificate in Passed with an average Distinction in nine Basic computer packages. 
Kabianga High School Feb 2003 - Nov 2006 

o Successfully completed Secondary Education as per the Kenya National 
Examinations Council.  

Tenwek Boarding Primary School Jan 1998 - Nov 2002 
o Successfully completed primary education as per the Kenya National Examinations 

Council.  
 

References 

 
Mr. George Munyallo 
Instructor - Computer Learning Centre 
Phone: +254 722 875 445  
E-mail: george_munyallo@coastdata.co.ke 
 
Mr. Antony Nzamu 
Manager - KPMG(EA) 
Phone: +254 722 374 231  
E-mail: anzamu@kpmg.co.ke  
 
Mr. Leonard Ngetich 
IT Manager- Tenwek Hospital 
Phone: +254714853000 
E-mail: tenwek@tenwek.com  
 
Mr. Peter Simon Njoroge 
Partner - Procom Computer Technologies Ltd 
Phone: +254 723 810 289  
E-mail: procom@wananchi.com 
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