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ADVERT: IT SUPPORT 

Minimum Requirements 

Job Specification 

 

 
Introduction 
 
Reelforge is a fast growing and dynamic media monitoring & intelligence company in the 
region. We are looking for a talented, energetic, ambitious and self-motivated individual keen 
on a career enhancing opportunity to fill the position of IT Support at our office in Kampala, 
Uganda. 
 
 

 
 
      

     

Qualifications & Experience 

 

 

• University Degree or diploma in IT or related field 

• At least 1 years of relevant experience in IT Support 

• In depth knowledge of hardware and software 

• Up to date knowledge of the latest IT and software trends 

• Strong customer service ethos & ability to work with people,  

• Strong communication skills ( Oral & written) 

• Willingness to sometimes work unsociable hours 

• Enthusiasm for continual learning 

•  

 

 

 

 

 

 

 

 

• Infrastructure management 

• Recordings support 

• Hard ware & software installation and support 

• Network support 

For a detailed job specification and application, kindly visit our website www.reelforge.com 


