SYSTEMS ANALYST (re-advertisement)
JOB DESCRIPTION

SUMMARY
Our client is a leading global health organization with programs targeting malaria, child survival, HIV and reproductive health. Working in partnership with the public and private sectors, the nonprofit organization provides life-saving products, clinical services and behavior change communications that empower the world's most vulnerable populations to lead healthier lives.

The Systems Analyst is responsible for all aspects of network and infrastructure administration including servers, desktop systems, communications hardware/software and office systems. S/he is charged with reviewing, analyzing and where necessary modifying systems including encoding, testing, debugging and installing to support application systems. The incumbent is also expected to consult with users to identify current operating procedures and to    clarify program objectives.
RESPONSIBILITIES

· Provide technical expertise and recommendations in assessing new and existing IT systems, software projects and initiatives to support and enhance their secure and efficient use. 

· Make recommendations on custom applications which include a number of MS-Access data capture systems and other databases which need to be moved into a central SQL repository. 

· Investigate, coordinate and resolve application functionality related issues and provide first level support and troubleshooting of our ERP and other systems. 

· Assist in managing an outsource relationship for 3rd party application development and programming consultants. 

· Provide helpdesk assistance and advice to business users in the effective use of applications and information technology including induction of new users. 

· Responsible for the development and maintenance of the company intranet (SharePoint) and website (XAMPP).

· Provide SQL administration in live and test environments. 

· Write technical procedures and documentation for custom systems applications including operations, user guide, for new and existing applications. 

· Participate in IT project steering committees and be involved in the design phase of any new IT software development projects. 

· Provide user training to on  New IT and act as  the liaison and facilitator between all business units to assist in addressing and resolving IT software issues.

· Assist in the performance and testing of systems backup and recovery as may be required.

· Assist the network administrator with application installation and testing. 

QUALIFICATIONS AND SKILLS REQUIRED 

· A degree in Computer Science, Information Technology or Information Science.

· Minimum of 4 years of technology experience with at least 2 years hands-on technical experience with systems networking, databases, and user support. 
· Solid expereince in Visual Basic .NET Programming and Web development experience is a critical.
· Extensive knowledge of data processing, hardware platforms, and enterprise software applications and Strong Visual Studio.Net 2008 and/or 2010 development skills.

· Server 2008 – project implementation life cycle and using mature software development technologies.

· Good working knowledge skills with Microsoft Office Products, Microsoft Visio, and Microsoft Project, Microsoft Excel, Word, Outlook and HTML.
· Strong project management skills,  analytical and problem solving ability. 

· Self-motivated with the ability to prioritize, meet deadlines, and manage changing priorities. 

· Proven ability to be flexible and work hard, both independently and in a team environment.

How to apply: 

Send your application including a cover letter indicating your desire to work with our client; a detailed CV highlighting relevant experience, details of current and expected salary, a day time phone contact, email address, and the names of three professional referees by close of business Thursday 28th February, 2013.
Adept Systems

MANAGEMENT CONSULTANTS

P O Box 6416, Nairobi, GPO 00100

Email: recruit@adeptsystems.co.ke
Web: www.adeptsys.biz
Please note that we do not charge fees for receiving or processing job applications, only 
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