Customer Support Personnel
Description
A Mobile Value Added Service Company is  looking for Customer Support personnel. The incumbent will serve customers by providing product and service information; resolving product and service problems. 

Details Job Duties: 

· Attracts potential customers by answering product and service questions; 
· Identify/Resolve incidents and problems both directly from clients and through technical escalation

· Implement fixes and solutions where appropriate, either via discussing directly with customer, via calls/SMS, email, remote control or on site
· Enter customer data and other relevant information into Support Center database or other data repository, as required
· suggesting information about other products and services. 

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution. 

· Maintains financial accounts by processing customer adjustments. 

· Recommends potential products or services to management by collecting customer information and analyzing customer needs. 

· Prepares product or service reports by collecting and analyzing customer information. Maintain customer contacts and continuous engagement to ensure company’ presence Contributes to team effort by accomplishing related results as needed. 

· Take care of the company offices 

Required Skills and Knowledge: 
· Bachelors Degree in Information Technology, sales and marketing or any related course will be an added advantage.

· 2 years experience in a similar position.

· Customer Service training 

· Product Knowledge, Quality Focus, 

· Problem Solving, Market Knowledge, 

· Documentation Skills, Listening, Phone Skills, 

· Resolving Conflict, 

· Analyzing Information, 

· Multi-tasking

