Job Description – EMC Implementation Services Engineer

GENERAL SUMMARY


The Implementation Delivery Engineer will be providing services to EMC Customers. The extent of these services will include installing, upgrading, configuring, troubleshooting and supporting EMC products, and the integration of these products with others in a dynamic customer environment that may be complex.


PRINCIPAL DUTIES AND RESPONSIBILITIES


Technical/Functional Focus:


Provides software related custom integration and implementation support of EMC products at the customer site involving expanded and often complex configurations in unique and idiosyncratic environments; this may include pre-site inspection, design work, initial installation, troubleshooting, implementation, customization, integration, and product orientation for the customer. Performs expanded and often complex and/or extended-stay software implementations. Implementation functions may include; designing work plans and installation procedures, configuring network interfaces, configuring file systems, configuring IP/FC/iSCSI Host Base Adapters (HBAs), running scripts, zoning and masking, installing and upgrading software/code, testing/validating final product solution and developing appropriate customer configuration guides. Assists in more complex software implementations. Installs or upgrades EMC software and hardware products in complex Open Systems environments. Demonstrate system capabilities, review software operation and management tools, and provide information to customer concerning the operation and use of EMC products implemented. Maintains understanding of existing or potential customer software/hardware and machine situations. Troubleshoot problems that arise. Proactively alerts customer of potential problems based upon strong working knowledge of software and hardware compatibility within the customer's unique IT environment. Actively works to educate others in the region and nationally on potential problems and resolutions. Provides knowledge transfer throughout and at the completion of assigned projects. May support other activities as needed.


Customer Focus/Administrative Function:


Works with customer throughout entire process to ensure satisfaction through resolution of customer situations, handling product issues, pre-installation site planning, installations/implementations/integrations, and upgrades. Successfully manages relations with Customers utilizing negotiation and influencing skills to acquire the internal and external resources necessary for optimal results. Supports GS delivery team in developing Statements of Work
Project Plans:

Regularly communicates status of project and all relevant customer issues to the WA Project Owner. When applicable, advises project owner on level of effort required to perform assigned implementations. Works with EMC Global Services as required during difficult customer situations. Takes all appropriate actions steps to ensure customer is comfortable signing off on Project Completion Form and obtain customer sign-off. Completes internal end of project reports. Adheres to proper GS alerts and escalation procedures. 
SKILLS
· Knowledge of UNIX, Windows NT/2000/98, Internet Security, Oracle ERP.

· Knowledge of several of the following areas: System installation/configuration, Distributed computing, Storage subsystem architecture, File systems (UFS, NFS, VXFS), Cache architectures, System/process monitoring tools, application performance tuning, capacity planning/ application sizing, Multiprocessing, TCP/IP and general networking, SNMP.

· Ability to influence others to achieve results

· Organizational and Time management skills.

· Good Presentation and Communication skills.

· Languages: English and French

EDUCATIONAL REQUIREMENTS

· Bachelors Degree 
· 4-6  Years Work Experience
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